Diversity Management for Staff

Disability Action Training Service is a social enterprise that delivers quality
training. Our training covers all disabilities and is delivered by trainers with
disabilities. We are able to bring a wealth of knowledge and experience to the
training as well as invaluable ongoing support. No other organisation in Northern
Ireland can offer this extensive service.

Workplaces in Northern Ireland are becoming more diverse. There is an
increasing need for all employees to understand that they can contribute
to good relations in their organisation. We have developed this 3 hour
training programme to give your staff the tools to contribute to a better
working environment. Participants will:

» Discuss what diversity management actually means

« Explore what impacts on diversity in your organisation

« Examine what individuals within your organisation can do to better
manage diversity

We use a variety of training methods to make our training programmes as
interactive as possible. These include DVDs, quizzes, handouts, group work
and case studies. Each participant receives training materials for the session
as well as reference materials for future use. All our training sessions are fully
accessible.

All our training is based on a business case that believes that employing the right
person for the job, regardless of their background, and expanding your customer
base can only be good for business.

We would like to help you in achieving this positive change.

For further information please contact Disability Action Training
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