
‘Diversity Insights’ E-learning Programme

Disability Action Training Service is a social enterprise that delivers quality 
training.  Our training covers all disabilities and is delivered by trainers with 
disabilities.  We are able to bring a wealth of knowledge and experience to the 
training as well as invaluable ongoing support.  No other organisation in Northern 
Ireland can offer this extensive service.  

All our training is based on a business case that believes that employing the right 
person for the job, regardless of their background, and expanding your customer 
base can only be good for business.

We would like to help you in achieving this positive change.

For further information please contact Disability Action Training
Services:

Telephone:  028 9029 7880
Textphone:  028 9029 7882
Email:   careyannclarke@disabilityaction.org
Web:   www.disabilityaction.org

This innovative training programme is designed to be a fl exible resource 
which participants can complete at a time and place convenient to your 
business/organisation.  This 5 hour online training aims to introduce staff to all 
aspects of diversity and grasp the concepts at their own pace.  It will:

Raise awareness of diversity relating to customers and colleagues• 
Help participants with problem solving techniques and other skills relating • 
to diversity
Develop a practical understanding of rights and responsibilities in relation • 
to diversity issues in the workplace

The modules take a very practical approach to diversity in the workplace by 
exploring how to make the information:

Personal, Organisational, Real and Practical • 

It is our intention that this E-learning programme will have the maximum 
impact on your business and with the least time commitment necessary from 
your business. 


